- 3aKOHOM P® 071 29.12.2012 No 273-®@3 «06 obpasoBanuu B Poccuiickoii @enepanuny;

Ionoxenue
0 KOHTpOJIe 32 Ka4eCTBOM OKa3aHus IIaTHBIX 00pa3oBaTeIbLHBIX ycayr
MYHHUHOAIbHOM JAOMIKOJILHOM o0pa3zoBaTenbHOM YYpexIeHuu
«Merckuii cag No 39y,

1. O6mue MOJIOKEeHH s

]

- I'paxcnanckum Konexcom Poccuiickoit Qenepanuu;

- 3aKOHOM P® o1 19.01.1996 Ne «O SallMTe MpaB NOTpeOuTeeiin;

- «IlpaBunamu oxazamug IUTaTHBIX 00pa3oBaTeIbHBIX YCIYT», YTBEPXKACHHBIMU HOCTAHOBJICHHEM
IIpaBurenscra P or 15.08.2013 Ne 706;

- YeraBoM  Vupesrenus,

1.3. Hacrosmee [Monosxenne BCEIAa OBomuTCs 10 cBeneHms 3aKa34YMKa IPY 3aKITIOYEHHH JTIOTOBOpa Ha
OKa3aHHE JONONHUTENBHbIX MIATHEIX 00pa3oBaTeTbHBIX YCIIyT.

2. OcHoOBHBIe NOHATHSK

2.1. B HacTosimem Honoxennn npumensiores CIACAYIOmKe OCHOBHEIE MTOHSTHS:
GaKasYHK» - QuzHyeckoe u (W) ropuauyeckoe JHMIO, UMEIOIIee HaMEPEHHe 3aKa3aTs 6o
3aKa3pIBAIOIIeEe ILIATHBIE o0pa3soBarensubie YCIYTH Jist ce0sl WM WHBIX JHI Ha OCHOBaHHH
JIOroBopa;
“HCHOJHATENb» -  06pasoBaTebHOE YUPEKICHUE, OCYINeCTRIIsIOmee obpasoBatenbayio
ACATENBHOCTD ¥ IPEIOCTABIAIOIIEE [IIaTHE e obpasoBarensHble ycnyru obyqarommemycs;
«HEIOCTATOK  ILJIATHBIX o0pa3oBaTe/IbHBIX YCIYD» - HECOOTBETCTBHE  mIaTHEIX
00pa3oBaTenbHBIX YCIIYT WM 00S13aTeIbHBIM TpeboBaHmsIM, IIPEAYCMOTPEHHBIM 3aKOHOM JTHGO B
YCTAHOBJICHHOM MM IODSIKE, i YCIIOBHSIM 1OroBopa (mpu ux OTCYTCTBHM WJIH HENOJIHOTE
YCIIOBHE  OOBIMHO  TIpenbsBIIEMEN TpeGOBaHHAM), wyH HEIAM, JUIL KOTOPHIX IIaTHBIE
oOpasoBarenbHbie YCIIyTH 00BI9HO UCTIOJB3YIOTCS, MITH WeNsM, o KOTOPBIX HCIIOJIHHUTENH OBLT
HIOCTaBJICH B U3BECTHOCTD 3aKA39HKOM TIPH 3aKIFOYEHAH IOTOBOPA, B TOM YHCITe OKa3aHus MX HE B
NOJHOM  o0beMme, TIPEClyCMOTPEHHOM  06pasoBaTe bHEIMK lIporpaMMamu  (4acTeio
00pa3zoBaTenbHO IIPOrpaMMei);
(CYIMIECTBEHHBIA HENOCTATOK IIATHLIX 00pasoBaTebHbIX YCIyr» - HeycTpaHHMBI
HENIOCTaTOK, WM HEZOCTATOK, KOTODBIX HE MOXET 6BITH YCTpaHeH 6e3 HecopazMepHBIx pacxonos
WM 3aTpaT BPEMEHH, WM BEISBIISETCS HCOZHOKPATHO, WMIIM IPOSIBIISETCS BHOBE ocae ero
YCTPAHCHMS, WK APYTHE O06HEe HEIO0CTaTKH;
«o0ygaromuiics - duzmueckoe JIAIO0, OCBaKBaKOIee obpazoBarenbHyo Iporpammy;
«INIaTHbIe 00pa3oBaTe/bHBIE YOIyrm» - ocyiiecTrienue 00pa3oBaTeNbHOM esTenbHOCTY 1o
SallaHusIM M 3a CYeT CpencTs Qusnyeckux u (wmm) ropumHYeckux JHI{ 110 J0roBopam 06
00paszoBaHum, 3aKTOUaEMEM TIpy NIpueMe Ha o0ydenue (nasee - JTIOTOBODP);



T «“CpeacrBa olydennss W BocmmTAmmSY, - npubopsl, 0bopyoBanHre, BKIIOYas CIIOPTHBHOE
obopynoBanue u MHBEHTApD, HHCTPYMEHTHI (B ToM wycre MY3bIKaIbHBIC), y4eOHO-HarIATHbe
nocoous, KOMIIBIOTEpEI, HH(bopMauHOHHo-TeJIeKOMMyHnKauHOHHHe CeTH,  ammaparHo-
TIPOrPaMMHBIC M ayIHOBH3YambHble CPEICTBa, IleYaTHBIE ¥ SJIEKTPOHHBIE 00pa3oBaTeNbHbIe §
HH(OpManHoHHEIe PECYPCEI U HHBIE MaTepuanbHpie O0BEKTEL, HEOBXOTHMETe JUISL OpraHu3aImy
o0pa3zoBarensHOl ACATENBHOCTH;

~  «KavecTBO 00pazoBaHusm) - KOMILICKCHas XapakTepucruka 00pa3zoBaTebHOl JACATEIBHOCTH U
TOATrOTOBKM  00yuaromerocs, BRIDAXAKOIIAs  CTeneHp px COOTBETCTBHUS  (heepanbabvM
TOCYNapCTBEHHBIM  06pasoBaTessHEm CTaHnapraMm,  enepanbupmm rOCYIapCTBEHHEBIM

T “KOHQUIMKT uHTepecon HEAaroru4eckoro paGoramkay - CHTyalus, mpu Kortopoit y
[i€faroruyeckoro paboTuuka IIPH  OCYINECTBIICHHUH M npodeccronansHo ACSATETBHOCTH
BO3HMKAeT JM4Has 3aHHTEPECOBAHHOCTL B [IOIy4eHUH MarepuanbHoif BBITOBI WM HWHOro
NIPCUMYINECTBA M KOTOpas Bimser HIIH MOXET MOBIMATH Ha HaJuiexainee wucmnosmenye
[EarOru9eckuM  paboTHHKOM IPOGeCCHOHATBHEIX 00si3aHHOCTEH BCienCTRHE IIPOTHBOPEYHs
MELy €ro JIMYHOH 3anHTEepecOBARHOCTEO 1 MHTepecamu obyuaromerocs, poavrenel (3aKOHHbBIX
TIpeNCcTaBuATeNel) HeCOBEPIIEHHO e THIX o0yyarommxcs;

T «HE3ABHCMMAs OLEHKA KadecTBa obpazoBanus» - ornenxa KauecTsa obpasoBanus, KOTOpas

B BBIOOpe oprammsamum, OCYIIECTBIAIOMIEH obpasoBarenbHyio ACATEIBHOCTD, W
00pasoBarenbHOlH IIPOTPaMMBI,  OBBIIIEHHs KOHKYPEHTOCIIOCOOHOCTH OpraHu3aiuii,
OCYINECTBISIOIHX obpasoBarenbHyio ACATCIBHOCTD, H pealu3yeMbIX UM 00pa3oBareTbHbIX
IIPOTPaMM Ha POCCHICKOM 1 MEXIYHApOIHOM PBIHKAX.

3.1. Ilensro KOHTpOJIsT  KayecTBa  okaszanus IUIaTHBIX  0Opa3oBaTebHbIX yCiIyr B
00pa3oBatesHOM YUPCXACHUY sBIIseTCS 0becneyenue TIpaBa 3aKa34uka u notpeGurens ua MOJIyYeHHe
IUTaTHBIX 00pa30BaTeIbHEIX YCIYT HaJUIekKaInero KayecTna,

3.2. OcHOBHBIME 33139aMK KOHTPOJI Ka4eCTBA OKa3aHMA MIATHELX 00pa3oBaTenbHBIX yCIyr B
obpa3oBarensHOM YUPEXICHUU SABIISIOTCS:

- OLCHKA COOJIONCHHS TpeGoBammii 3aKOHOJIaTEILCTRBA 06 o0pa3zoBanum, IIPaBHJI OKa3aHHUs
IUTaTHBIX 00pa3oBaTeIbHEIX YCIYT, HHBIX NeHCTBYIOIMX HOPMAaTHBHO-TIPABOBBIX aKTOB R chepe
oOpa3oBanms;

- @HAJII3 Ka4ecTBA HCIIOMIB3YeMBIX pecypcoB (kaxpoBsix, MaTepUabHO-TEXHUYECKHX, HHEIX) B
IIpoLiecce oKa3aHms mIaTHRX 00pa3oBarTensHbIX yCIyT;

- PpaspaboTka npemtokeHmii u MCPONPHUATHH, HalpaBIeHHBIX Ha YCTpaHeHHe mpuyuH
BO3SHUKHOBEHMSI HEJJOCTATKOB H(MITH) CyIecTBeHHbIX HC/IOCTAaTKOB IIIATHBIX 06Pa30BATeE B HELX yeuyr,
TIOBBIIIICHHE KAYECTBA OKA3BIBACMEIX IUTATHBIX 00pa3oBaTeIbHEIX ycayr;

- OlIpeNeNienne MOTpeGHOCTeN Ienaroruyeckmx PabOTHHKOB, 3aelcTRORAHHEX B OKa3aHuu
IUTATHBIX 00pa3oBaTeIbHbIX YCIIYT, B JONOJHUTEIBHBIX HPO(eCcCHOHATBHEIX 3HaHUsX;



nenaroru4yeckux paGOTHI/IKOB, BaﬂeﬁCTBOBaHHBIX B OKa3zaHuu TUTaTHBIX o6pa303aTeﬂmex ycayr;

.}

- BBUIBJICHHE 30H Hea(heKTHBHOCTH B IIpOLiecce OKa3auus miaTHpx 00pazoBaTebHpIX ycuyr,
pa3paboTka u npuHsTHE MEp 110 ¥X ycTpaHeHuio;

- pa3paborka KOppeKTHpyromux u HIpenynpexmaronumx JICHUCTBHIA;

- M3Y4YCHHE M obecrmeyenue YAOBIIETBOPEHHOCTH obyvaromuxcs IIATHBIX 00pa3oBaTe bHEX
YCIIYT HX Ka4eCTBOM.

4. O6bexr, coaep:kanue, Gopmbl, MeToxpl 1 AOKYMEHTALMsI KOHTPO.IS KaYecTRa OKa3aHMs
IIATHBIX 00pa3oBaTe/IbHbIX yeayr

I/ICHOJ'II:3YIOTC$I (bOpMLI, METOEI, BUEI, npouez[ypbl n HOKYMEHTAITUs KOHTpPOJI, IIPDUHATBEIE B
06pa3038TeJII>HOM Y4apexnenuun It BHYTpPEHHEro KOHTpOJIsT 3a KadyecTBoM 06p&30BaTeJIBHOI71
JEATCIIBHOCTH.

PCTIIAMEHTHPYIOIHUX OKa3aHKe MIIaTHEX 00pa3oBarensHbIX YCIIYT, & TaK e OopsiKa oKasaums TJIATHBIX
00pa3oBarensHbIX YCIYT, OPUHSATOTO B 06pasoBaTebHOM YUpeXaeHuu;

5.1.2.  ocymecTsisercy KOHTPOJIb (i)YHKIII/IOHI/IpOBaHI/IH B YupexueHuH  cucremp
MHDOPMHUpPOBaHHS 3aKazumKoR 00 Vupexnenuu wu OKasbIBa€MBIX WM ILIATHBIX 00pa3oBarTeIsHBIX

cepe o6pazoamus:

" COOTBCTCTBHS  CBefICHMH, yKa3saHHbIX B #OTOBOpe, WH(OPManuK, pasMernenHo Ha
oduIHaTEHOM caiite HCIIOTIHUTEIS B HHq)opMaHHOHHo-TeneKOMMyHHKauHOHHoﬁ cet «MHTepHETY Ha
AATy 3aKIIOYCHHS JOrOBOpa;



- paspaborku KOPPEeKTHpYIOmmX IPEYIPENTAFOIIHX ACHCTBHH, HanmpaBieHHBIX Ha
[PEIOTBpAIiCHHe  IOSIBJICHHS HE/IOCTATKOB  m(MTM)  CcymecTBeHHEBIX HENIOCTaTKOB  miaTHpIX
00pa3oBaTerbHBIX yCIyr;

5.1.5.  ocymectBusercs KOHTpOIb  coOmoneHus II€JaroruYecKuMy paboTHHKamy,
OKasbIBAIOIIMMHU  ILJIaTHBIE 00pazoBaTespHbIC YCIYTH,  yCTaHOBJIEHHBIX OTpaHUYeHud  mpy
OCYIIECTBICHUH UMH HpopeccHoHaBHO ACATEIILHOCTH;

3.1.6. AHATTU3UPYIOTCS IIPUHSTEIE B Yupexnenun MEDEL 110 CIIyYasM BO3HHKHOBEHHs KOH(}IIHKTa
HHTEPECOB IeAarornyeckoro paboTruKa, okasbiBaromero IIaTHBIC 0Opa3oBarTepHbe ycuyru, u (uim)
TIPH BBIABICHHH (haKTOpOB, COSMAIOIINX yIPO3y /ISl BOSHUKHOBEHHs] TaKoro KoHGbmMKTa;

T.J1.) CIIOPHBIX U KOH(IIUKTHBIX CJIyacs, BOSHUKIINX [PH OKA3aHUK IITaTHBIX 00pa3oBaTEbHBIX yCIIyT,
M PacCMOTPeHHBIX Ha 3aceaHmsx KoMHCCHM 110 yperynuposammio CHOPOB MEXIy yYacTHHKaMHu
00pazoBarenbHbIX OTHOUICHHIA;

5.1.8. AHATM3UPYIOTCS KauyecTRO CpencTs obyuenus u BOCIIUTAHUS, UCIIOB3yeMBIX IIPY OKa3aHUU
IUTATHBIX 00pa30BaTeIbHEIX YCIIYT, a TaK e YCIOBHS OKa3aHms IUTATHBIX 00pa3oBaTeIbHbIX YCIIYT Ha
IIPEIMET UX COOTBETCTBHS YCTaHOBJICHHBIM TPEGOBAHHUSIM;

5.1.9. mpoBonutes anamms $bopmupoBanus men ma IUTaTHBIE 0Opa3oBaTenbHbe YCIIYTH U €ro
COOTBETCTBHE IPHHATOMY B Yapexnenuu TIOPSIIKY MM MOpsiziKy, YCTAHOBJICHHOMY €& y4penuTesem:

5.1.10. ocymecrrstercs AHAJN3 UHAMUKHA U CTPYKTYPBI I0XO/I0B, MOJYYEHHBIX OT OKa3aHHg
IUTATHBIX 00pa3oBare IbHbX yCIyT;

5.1.11. ocymectisercy KOHTPOJIb mopsiKa pacxomoBanus CPEICTB, MOTYYEHHBIX OT MIATHBIX
00pa3oBaTeTbHBIX YCIIyT.

JIOKaIBHBIMM HOPMATHBHBIMH aKTaMK Yupexnenns, PCTIIAMEHTHDYIOIMMHE €T0 esTenbHOCTS 10
BHYTPEHHEMY KOHTDOJIIO Ka4ecTRa obpasoBarensHo ACATENBHOCTH.

6.4. Jluno, orseTcTBeHHOE 34 OpraHM3alMIO KOHTPOIS KadecTa OKa3aHUsl IIATHBIX
00pa3oBaTebHBX YCIyr B YdpexneHuu, oGecreqnpaer NONPOOHOE O3HAKOMIIEHHE HaCTOSIIIUM
[onoxennem ¢ HEO00XO0IUMBIMHU KOMMCHTApUAMA M pasbsicHeHHSIMH BCEX  paGOTHHKOB
o0OpasoBarensHOro YUIPEXKICHUS, 331 CTBOBAHHEIX B OpraHM3aIvy OKa3aHUS UiIH B HETOCPEACTBEHHOM
OKa3aHHM MJIATHBIX 00Pa30BATE bHEIX YCIIYT, IIOJ pOCIIUCE.

6.5. B HeoOxomuMbIx ClIyqasX Juis NpoBeeHus KOHTPOJI Ka4ecTBa OKa3aHHS ILIATHEIX
00pa3oBarebHbIX yeayr B VYupexnenun MOTYT INpHBIEKaThCs (10 COIIaCOBaHMIO) B KayecTRe
OKCIIEPTOB  pabOTHHKH 00pazoBaTenbHBIX YIPOXKIEHUA  BBICIIETO  mym JOMIOJIHUTEILHOTO



7. HesaBucumas onenka KavecTBa o0pasoBanus NIPH OKa3aHMH MIATHBIX
o0pazoBaTeanbupIx yeayr

7.1.  Tlomumo KOHTpOIT  KkavecTBa  okasamug IJATHBIX  06pa3oBaTerpHEx ycuyr
OCyIecTBIsIEMOro  Yupesxnenuen CaMOCTOSTENbHO, 1 KOHTpPOJISI, mpoBogumoro g YCTaHOBJIEHHOM
3aKOHONIATENIECTBOM MOpsizTke YUIOJTHOMOYECHHBIMU OpraHamy B COOTBETCTBHH ¢ mMx KOMIIeTeH M, B
COOTBETCTBUH ¢ ®enepanbapmv 3aKkoHOM « Q6 obpasoBanun g Poccuiickoit CDezxepaunH», B
[IPETYCMOTPEHHOM M Hopaake, B obpasoBarembronr YIPEXKACHUU MOXET OpiTh OCyIIeCTBIICHA
HE3aBUCHMast oLieHKka KadecTna o0pazopanus IIDH OKa3aHUH IUTATHBIX 00pa3oBaTensHpX ycuyr.

7.2. HesaBucumas OLEHKa KayecTBa 06pazoBanmus OCYIICCTBILSIETCS B OTHOMEHUK OpraHu3aiui,
OCYIECTBIISIONIHMYX 06pa303aTenLHon ACATEIBHOCTD, M PeaTH3yeMbIX My 00pa3oBaTensHbIX Iporpamm
B LESIX omnpenenenus COOTBETCTBHS NpexocTaBiseMoro obpazoBanus NOTpeOHOCTSIM husmyeckoro
/I ¥ FOPUINYECKOrO JHia, B HHTEpecax KOTOPhIX OCYIIECTRIsIETCS 06pasoBaTebHasy A€ATENBHOCTS,
OKa3aHus UM  coneiictus BBIOOpE OpraHm3sarum, OCymecCTBIsIomef 06paBOBaTeJIBHYIO
ACATEIIBHOCTD, M 06pa3oBaTensHo IIPOrPamMMEI, MOBBIIEHHs KOHKYpeHTOCTIOCO6HOCTH OpraHu3aruii,
OCYIIECTBIIIOMIX 06pa30BaTeJILHyIO ACATCIILHOCTD, M PeaTi3y eMBIX My 00pa3oBaTebHbIX IIporpamm
Ha poccuiickom u MEXAYHAPOAHOM pBIHKAX.

7.3. HesaBucumas OLCHKa Ka4ecTBa 06pa3oBaHmus OCYINECTBIISIETCS FOPHANYECKHM JIMLIOM MJII
MHIUBH Y aJIbHBIM IpeAnpuHAMaTesem (ranee ~OPTaHU3AIHS, OCYIIECTBsIOmAs OLICHKY KaJecTsa).

7.4. Oprauusanus, OCYIICCTBSIOmAs oueHKy Ka9eCTBa, ycraHaBiuBaer Bup 00pazoBaHmus,
TPYNOE! opranusanmii, OCYIIECTBIISIONTHX oGpaso:aareanon ACATENBHOCTD, M peanm3yempix HUMH
00pa3oBaTesHpIx LIpPOTpamMM, B OTHOImEHHYH KOTOPBIX npoBoaMTes HesapmcuMas OLIEHKa KayecTBa
obpasoBanus, a Taike ycinosus, GopMEI u MeTomp! TIPOBELICHUA HE3aBUCHMOM orenky KayecTBa
00pa3oBanus u [OPSANOK €& oraTer.

7.5.  HesaBucumas OLICHKA KayecTBa  06pa3oBanms OCYIIECTBIAETCH 110 HHMIHaTHRe

b

8. 3a1c.motmTe.rleue MONOKEeHHST

8.1. Usmenenus s Hacrosmee ITonoxenue MOryT OBITh BHECEHEHI [IPHKa30M pyKoBoamTE IS
Yupexnenus myrem YTBepxKnenus [lonoxenus B Hopoj perakium.

8.2. B ciyyae BOSHHKHOBEHHS KOH(IHKTA MEXIYy HOPMaMH JIOKaIbHOro HOPMaTHBHOIO akTa
Yupexnenus, PETyIIHMpyIOmero ykasanmpie g IMonoxenun BOTIPOCBL, ¥ HOpPMaMH Hactosmero



